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Fire Chief’s Corner
This month we lost a one of
our own fire family members.
Frank Reed passed away after
a two year battle with cancer . On May 29, 2010,
Frank and his family were
honored by the members of
the Visalia Fire Department
and neighboring fire agencies.
We have dedicated a section
in this month’s newsletter
honoring Firefighter Reed.
He will be missed.

an amazing job protecting the life and property
of the citizens in our community.
On May 11, 2010, Firefighter/Paramedics James
Williams and Kurt Cavender graduated from
the fire academy. Congratulations to both on
their accomplishment.
I continue to see hard work, dedication and
professionalism by all our personnel on a first
hand basis. I want to thank everyone for all
they do and know that I am proud to serve the
members of this department as your Fire Chief.

This has been one of the busi- Thank you,
est months for fires I have
Chief Nelson
seen over the last two years.
I have chosen a few of the
larger incidents to highlight in
this month’s newsletter. In
every situation, our crews did

Emergency Preparedness
This month we continued to work on the LEAP Grant and scheduled a meeting with our project team for June. We continued to
update the Emergency Operations Plan and worked on the Kaweah
Dam Failure Project. We held the Ditches and Waterways meeting
this month, which was well attended by city representatives and the
local ditch companies. We also met with Kaweah Delta Hospital to
plan a disaster drill to be scheduled for June.

Operations
During the month of
March, the Visalia Fire
Department

Opera-

tions Division responded to 903 calls
for service, with a
current average of
792 calls per month.
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FIRES
Building, In a Building, or In a Mobile Home

17
3

Vehicles / Equipment

23
6

Grass, Vegetation, Brush
Trash, Rubbish, Dumpster, Other
RUPTURE / EXPLOSION

2
554

EMS / RESCUE
EMS Call, Medical Assist

516
36
2

Vehicle Accident w/Injuries, Vehicle/Pedestrian
Extrication or Rescue from Vehicle, Building,
Other
HAZARDOUS CONDITION

For Press Release

SERVICE CALL / PUBLIC ASSIST

information please go

GOOD INTENT

to www.ci.visalia.ca.us

FALSE CALL / OTHER

and click on Fire

SEVERE WEATHER

Department.

101
33
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28
0
TOTAL
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Significant Incidents
During the month of May, the Visalia Fire Department responded to
multiple, significant incidents. These are a few examples of those emergency calls.
On Wednesday, May 12, 2010, the Visalia Fire Department responded to a major traffic accident involving three Golden West High School students, returning to school from their lunch break. The accident
occurred at the intersection of Millcreek and McAuliff on the east side of Visalia. The students were
pinned inside the vehicle until emergency personnel arrived on scene. Two fire engines and a truck company responded, along with two AMR Ambulances. Ten fire personnel worked to extricate the three
students, which took approximately fifteen minutes from their arrival on scene. One female student riding in the backseat sustained major injuries and was flown by helicopter to a Fresno area hospital. The
other two students, a male and female, were transported to Kaweah Delta Hospital with minor to moderate injuries. It was unknown at the time of this report the condition of the students. Golden West
High School representatives responded quickly to the scene and helped notify the parents. Two women
and several small children riding in the second vehicle were not injured and were released at the scene
after being examined by on scene paramedics.
On Saturday, May 15, 2010, at 3:05 p.m., the Visalia Fire Department was dispatched to a residential
structure fire at 209 E Beech. Upon the arrival of the first responding unit, fire personnel found a single
family residence with fire and smoke showing from the attic. Fire personnel made entry into the structure and found heavy fire in the attic space. Due to the amount of involvement, a second alarm was requested, bringing additional fire personnel to the scene. Fire crews attacked the fire from inside the
structure, while other fire crews covered personal belongings with large tarps to protect them from
damage. Additional crews went to the roof and cut several holes to provide ventilation for the interior
crews. The fire was contained in approximately 45 minutes and caused significant damage to the structure. Fire crews stayed on the scene for approximately four hours providing mop-up and overhaul.
Damage is estimated at $100,000 to the structure and $10,000 to the contents. The fire started outside
the structure in the side yard and spread into the attic through attic vent holes. The fire was accidental
in nature, but the exact cause was not determined. There were no injuries to civilians or fire personnel.
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On Sunday, May 23, 2010, at 5:37a.m., the Visalia Fire Department responded to a residential structure fire at 2317 S. Court St. Upon the arrival of the first fire unit, they found a single family residence with the attached garage fully involved in fire. Flames were also showing on the roof spreading south to the rest of the structure. Fire personnel began attacking the garage fire while additional
crews entered the house and began to attack the fire in the attic and salvaging the contents. The
fire was contained in approximately 20 minutes and caused significant damage to the garage and its
contents. The fire spread in the attic, but was stopped by the interior crew. Fire crews stayed on
the scene for approximately four hours providing mop-up and overhaul. Damage is estimated at
$100,000 to the structure and $50,000 to the contents. The fire started inside the garage and is believed to have been started by smoking materials. There were no injuries to civilians or fire personnel. The Visalia Fire Department responded with three fire engines, one ladder truck, one Battalion
Chief and three Fire Reserves, with a total of sixteen personnel. The Tulare County Fire Air Support Unit responded to assist with filling air bottles.

On Sunday, May 23, 2010, the Visalia Fire Department responded to a reported residential structure fire at 2526 S. Sallee Ct. The fire was reported at 6:38 p.m. Upon arrival, fire personnel reported a working fire involving two apartment units. Seven units and 22 personnel responded including off duty Visalia firefighters and Visalia Reserve Firefighters. City of Tulare and Tulare County
units provided coverage and other assistance. The fire was controlled in approximately 40 minutes.
Two families were displaced by the fire, but there were no injuries to report. One male and one
child were reported to be occupying the apartment at the time of the fire and escaped unharmed.
The second apartment unit was unoccupied at the time of the fire. Damage is estimated at
$120,000. The value of the structure and contents is estimated at $240,000. The cause of the fire
is under investigation.
On Sunday, May 30, 2010, the Visalia Fire Department responded to a major fire involving two
homes in Northeast Visalia. The fire, reported at 8:12 p.m., occurred at 2404 E Harold Ct. and
2410 E Harold Ct. Upon the arrival of the first fire unit, they found the two homes well involved and
threatening another residence to the east of 2410 E Harold Ct. It took eighteen firefighters 45 minutes to bring the fires under control. Off duty firefighters were called in to cover the fire stations, as
well as fire personnel from Tulare Fire Department. Damage to the two residences and personal
property is estimated at $400,000. Two firefighters sustained injuries, one for an injured back and
the other for heat exhaustion. The cause of the fire is currently under investigation. The American
Red Cross responded and is providing assistance to the involved families.
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Prevention
JAN

FEB MAR APR MAY JUN

JUL

AUG

SEP

OCT

NOV DEC Total

Weed Abatement
Complaints Received

2

45

95

90

101

333

Self Abatements
Department Abatements

0
1

5
1

14
25

27
19

15
24

61
70

No Action Taken

3

4

9

21

5

42

118

118

15
2
1
2

74
18
6
35

43

43

89
83

112
59

366
329

330 321

191

244

Pending
Property Maintenance
Complaints Received
Self Abatements
Department Abatements
No Action Taken

13
1
2
5

10
2
1
6

23
1
2
4

13
12
0
18

Pending
Inspections
Staff
Life Safety Inspections
Follow up inspections

25
56

97
65

236

263

43
66

Engine Companies
Life Safety Inspections
Follow up inspections

Public Education
The Visalia Fire Department completed a total of 17 Public
Education sessions. This service was provided to approximately 1,700 Visalia citizens.
The Public Education Program’s focus is to educate our community on fire safety. Our firefighters visit elementary schools
and after school programs weekly. Scheduled tours of the fire
stations are also an important aspect of Public Education.
To schedule a visit to your school or tour please
call 559-713-4266
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During the month of May, the Visalia Fire Department completed 1,284 hours of training, of which
423 qualified for CFFJAC reimbursement. The different areas of discipline included 219 hours of
Annual Emergency Medical Training that is required for all fire personnel to maintain their medical
certification. There were also 127 hours of Hazardous Material First Responder Operational
Training completed by fire personnel. Also in May, there were 147 hours accumulated by five personnel, who participated in Low-Angle Rope Rescue Operations (LARRO) training to be utilized
in rescue situations. Nine personnel in three Visalia fire engines attended the annual Spring X
Wildland Training that is conducted with various fire departments from throughout Tulare
County. This particular training is used to practice wildland firefighting skills and provides other
agencies an opportunity to train together. There were 54 hours of monthly safety topic training
and post incident analysis training conducted by fire personnel.
Also during May, Recruit Academy 2109 was conducted on a daily basis with various crews assisting Fire Captain Darrin Hughes in certain fields such as forcible entry, auto extrication, ARFF firefighting skills and Paramedic skills. Recruit Academy 2109 was completed on May 11, 2010 and
graduated Firefighter/Paramedic Kurt Cavender and Firefighter/Paramedic James Williams. Thanks
to all who assisted the Training Division. We now have two more highly trained firefighters, who
were added to our firefighting force.

City Safety Program
During the month of May, City Safety conducted three hazard assessments and made recommendations. The first assessment was conducted on the head waters of troublesome canals for the
Ditches and Waterways Committee. The second was conducted at Fire Station 51 pertaining to
the possible mold due to a leaking roof. Finally, the rear parking lot of the Visalia Police Head
Quarters was assessed for possible tripping hazard after multiple injuries and complaints were
filed.
Heat Stress is a CalOSHA priority this year and is the safety training topic for the month of May.
City Safety conducted training at the corporation yard for the Public Works Department. A
Trench Safety Competent Person course was conducted by US Rentals at City Hall East. Jason
Salazar and I attended WebEOC Training in order to bring this information to the EOC members.
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Newest Firefighter Additions
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Pictured from left to right: Firefighter—Paramedic James Williams, Firefighter—Paramedic Kurt Cavender and Fire Chief Mark R. Nelson
Badge Pinning Ceremony on May 11, 2010, held at Fire Station 55 Training Center.

The City of Visalia welcomes the two newest
members of the Visalia Fire Department:
Kurt Cavender
And
James Williams
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In Memory of Firefighter Frank Reed
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Frank Reed was born in Denver, Colorado on January 2, 1964 to Sue and
Harvey Reed. In 1969 at the age of 5
Frank moved to Odessa, Tx. where he
attended Grace Christian School, Glad
Tidings Christian Academy and Odessa
College. In 1995 Frank, his Wife Joyce,
Son Corbin and Step-daughter Misty
Bassham moved to Visalia, Ca. Frank
had a 25 year career in the Fire Service
which was shared with Odessa, Tx. and
the Visalia Fire Department. On May
26th, 2010 Frank succumbed to his
lengthy battle with brain cancer. He was
46 years old.
Frank entered the Fire Service in 1983 as a Firefighter for the City of Odessa, Tx. and
promoted to the level of Firefighter II, Driver/Paramedic. In 1995 Frank became a member of
the Visalia Fire Department. He had training in the fields of Haz Mat, Confined Space, Rescue
Systems, Search and Rescue, and served as the Fitness Coordinator for the Dept. He was
also an active member of the community and participated in Fill the Boot for MDA. In the
summer of 2008 the Central Valley Heroes Motorcycle Run was created in his honor to
benefit cancer research and fellow public safety employees. Frank retired from the Fire Service in November of 2008. He enjoyed his work as a Firefighter but more than the work, he
enjoyed the brotherhood he shared with his fellow Firefighters.
Frank was very active and kept busy motorcycle riding, biking, kayaking, rock climbing,
caving (spelunking), skydiving, building the “Hotlopy” hotrod, and remodeling his home. He
was a hard worker who always had a project in the works and every project was completed
with pride.
His greatest success in life was being a Father and Husband. He valued the relationship
and love of and for his family above all else. Franks was at his happiest when sharing his
knowledge and zest for life with his son. He took great pride in watching his Son become a
man.
Frank leaves to cherish his memory: His loving and devoted Wife of 23 years, Joyce
Reed and Son Corbin Reed; Step-daughter Misty Bassham; Mother Carolyn Sue Reed; Sister
Falena Sue Reed and Niece Erin Bachman Smith of Tucson, AZ.
Frank believed his best days were still to come in his home with God, but it is hard
for us to imagine our days without him. He was the center of our family and will live on forever in our hearts.
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Swimming-Pool Fun Starts with Safety
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Swimming pools offer up relief from Central Valley heat, and a great opportunity for fun, but they are also a prime place for accidents. Danny Wristen, a Visalia Fire Department battalion chief, has seen a variety of injuries tied directly to pools, whether it be
a slip on water surrounding the pool, or drowning. Many of these injuries are to children. When asked what the best age is to
stop supervising children, Wristen said there is no good answer to that question.
"Even if somebody is a good swimmer and have been in swim lessons since they were 5, that's where some of the other horseplay
issues come into play," he said. "[Children] don't make good decisions." Some children do dangerous things, such as jump off of
trees, roofs and fences into the pools, Wristen said. Some miss the pool entirely, hit the pool floor or the side of the pool, when
attempting these stunts. "Definitely have some discussions with your kids about pool safety and the expectations around the
pool," he said. As for children who can't swim yet, Wristen said they should never be left alone in or near the water. Floaties are
not an adequate substitute for adult supervision if the child is not able to swim well, or at all, he said. It's also best to have a lifesaver or at least a pool net or brush with a long handle near the pool. These items can be used to save a struggling adult, as it is
best to give them something to hold onto instead of trying to pull them out of the water, Wristen said. If someone is injured in
the pool, it can be a good idea to bring them to the shallow end of the pool and keep their head above water until emergency
crews arrive, Wristen said. This can be helpful if the person sustained a back or neck injury.
"We actually have to get in the water and do some treatment and put them on a backboard that keeps everything straight," he
said. Knowing cardio-pulmonary resuscitation can be a lifesaver when someone comes close to drowning, so Wristen recommends people with pools have such training. Homeowners who have pools in Visalia are required to have their pool enclosed by a
fence to keep children from wandering into the pool. This barrier can be the backyard fence, as long as it is enclosed on all sides,
Wristen said. The gates on the fence have to be self-latching, and there are many other non required measures that concerned
homeowners can take to prevent accidents, Wristen said. At his house, he has an alarm that beeps when someone goes outside to
the pool.
Kimberly Masse, director of the local nonprofit Pediatric Brain Injury Foundation, said she knows firsthand that some small children don't even struggle when they fall into water, they just sink. Her 4-year-old slipped into a pool once, and didn't make a
sound. But because he was under adult supervision, he was quickly rescued. If no one had been there, Masse said he wouldn't have
been heard. That's why it's so important to keep an eye on small children when there is a pool nearby, she said. "Three thousand
kids a year are sent to the emergency room for submersion injuries," she said. Brain injuries from near-drowning can be even
more devastating than those sustained from blows. Submersion causes a lack of oxygen and blood to the brain, which is called
hypoxemia. "It is just so damaging to the brain because it's more of a global injury because it damages the whole brain as opposed
to a particular section," Masse said.
Perhaps less devastating but more prevalent are recreational water illnesses caused by improper hygiene or chemical levels in the
pool. Keeping a pool clean prevents bacteria — most of which affect the digestive system — from infecting those who swim in it,
said Mark Bairstow, an environmental health supervisor for Tulare County Health and Human Services. It's important to keep the
pH level of the pool near that of the human body, which is between 7.2 and 7.8., he said. The chlorine levels should be between 1
part per million and 3 parts per million. Levels should be checked daily to ensure the water is comfortable for swimmers and disinfected. "The key to maintaining a safe pool from a disease standpoint is maintaining the water at a clear condition. You should be
able to see the bottom of the pool," Bairstow said. Even with chlorine, some bacteria persists. The best way to prevent this from
happening is to keep fecal matter out of the pool. Anyone with diarrhea should stay out of the pool, and parents should give small
children frequent bathroom breaks, Bairstow said. Should someone contaminate the pool, Bairstow said it should be super chlorinated.
This means increasing the chlorine to 20 parts per million for eight hours. After that, check the chlorine levels and don't allow
anyone in until it is at most 5 parts per million.

Article provided by the Visalia Times Delta, June 7, 2010

